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Equality & Diversity Policy

Policy statement

BRASS was created to provide support to people who face extreme adversity or discrimination in their countries of origin and to enable them to have equal access to facilities and services in the UK. 

We are therefore committed to eliminating discrimination and actively promoting equality of opportunity for those who need our services, our staff, our volunteers, our partner organisations and other stakeholders. We recognise the positive value of diversity, promote equality and fairness, and challenge discrimination. 

We welcome our legal duties not to discriminate as a service provider and an employer. We aim to go beyond the narrow scope of legislative compliance and follow best practice, making equality, fairness and diversity a fundamental part of all our activities. This includes full compliance with the Equality Act 2010 and, where applicable, the Public Sector Equality Duty. 
We recognise and will seek to address the many reasons why people or groups may be discriminated against or excluded, including, for example, poverty, rural isolation, race, ethnicity, disability (including neurodiversity), mental health, sexual orientation, age, religion or belief, gender reassignment, marriage and civil partnership, pregnancy and maternity, nationality and gender. These characteristics listed under the Equality Act 2010 are known as the Protected Characteristics.

Commitments

Members of the community can expect BRASS to:

· be publicly identified as a champion of equality and diversity;

· seek partnerships with other organisations that share those values;

· understand and seek to serve the needs of its community, particularly those within it most likely to experience exclusion, disadvantage and discrimination;

· periodically assess community needs through consultation, surveys, and feedback mechanisms.
People who use BRASS can expect to:

· be able to access our services in ways that suit them;

· be given a service that is relevant to their situation; 

· be treated fairly, with dignity and respect, and without discrimination; 

· have their needs listened to, and met whenever possible;
· if a person with disability, expect to receive reasonable adjustments where required to ensure services are accessible to them.
We expect all staff, volunteers and committee members to fully support  and promote this policy and its commitments. We will also only seek out partnerships with others who share our values. 
Failure to uphold this policy may result in appropriate action under BRASS’s relevant staff, volunteer or governance procedures. 
People who use the service have a responsibility to treat others with dignity and respect and without discrimination. Those who do not may be denied access to our services. Access may only be restricted in accordance with our Behaviours and Safety Procedures, ensuring decisions are fair, proportionate, and evidence-based.
If anyone believes they have been subject to discrimination in accessing or receiving services from BRASS, we would urge them to use the complaints procedure. As well as dealing with the issue raised, we will seek to learn from the complaint and take action to improve our services to prevent the problem from happening to others. Information on how to access the complaints procedure is available on our website and at our offices. 
If staff or volunteers are found to have acted in a discriminatory manner, we will take action appropriate to the nature of the problem, including where necessary the staff disciplinary procedure.

Staff 
Staff can expect to:

· be treated fairly, with dignity and respect, and without discrimination, in an environment where inappropriate behaviour is not acceptable;

· be given opportunities to enable them to develop their potential based on  merit and ability;

· be able to ask questions and develop their knowledge of equality and diversity issues in an open and constructive learning environment;

· be in a healthy and safe environment free from hazards;

· be able to balance personal, home life and work commitments (e.g. through family- and carer-friendly policies).

If staff believe they have been subject to discrimination in employment, there are a range of steps they can take depending on the nature of the problem. These include trying to resolve the matter with the person concerned in the first instance, raising it with the line manager, or using the grievance or whistle-blowing procedures. Staff may also seek external advice from employment advisory bodies where appropriate. 
Volunteers

Volunteers contribute significantly to the diversity of the organisation. They can expect to be treated fairly, with dignity and respect, and without discrimination. They are likewise expected to treat others fairly, with dignity and respect, and without discrimination.  
All volunteers will receive an induction that includes information on equality, diversity and expected standards of behaviour. 

Responsibility
The responsibility for ensuring that this policy is followed lies with the BRASS Executive Committee, which will review the policy each year to ensure compliance and to consider revisions to ensure our Equality and Diversity goals are being met.
Any updates to this policy will be communicated to staff, volunteers, and relevant stakeholders. 
Members of the Executive Committee (and all those with responsibility for other employees) are expected to set an appropriate standard of behaviour for other employees and lead by example. They also have a responsibility to ensure that those they are responsible for are adhering to the aims of this policy.

The Committee will also monitor incidents, complaints and concerns arising under this policy to identify patterns and areas for improvement. 

Policy adopted: Dec 2007      

Reviewed: May 2026    

Next Review: May 2027
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         A world where refugees and asylum seekers are included, 

    accepted and supported by society
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